AreHTCKU 10r0BOP 00 OpraHu3anuu
pacyeToB 32 KOMMYHaJbHbIE ycayru N f P/-'JC 7

r. Pocros-na-J{oHy «01» anpenst 2020 r.

O0mecTBO ¢ OrpaHUYeHHOH OTBETCTBEHHOCTHIO «PoCTOBCKMI pacyYeTHBLIH IEHTP»
(000 «PPIl»), umenyemoe B JalbHelIIeM «ATeHT», B iuue aupekropa Ocemununod Kceenun
AneKcaHPOBHEI, ICACTBYIOIIEH Ha OCHOBAaHUH Y CTaBa, C OQHOH CTOPOHEI, H

O0mecTBO ¢ OrpaHUYeHHONH OTBETCTBEHHOCTHIO «YK BOPOILINJIOBCKHIN» (000
«YK BOPOIIMJIOBCKHUM») nmenyemoe B jambHeimeM «[IpHHIOHEIAT», B JTHIE JUPEKTOPA
Bepexnoro Alekcanapa BacuinbeBuda, AeHCTBYIONIEIO HA OCHOBAaHMH Y CTaBa, ¢ APYrod CTOPOHEL,
COBMECTHO UMeHyeMbIe « CTOPOHBI», 3aKTIOUMIN HACTOSIHH JIoroBOp 0 HIKECIEYIOIIEM.

TepMuHbI 1 ONIpeeIeHUsI

B macrosmmem JoroBope NpUMEHSIOTCS TEPMMHBI M OIPEJENECHHS B HMX 3HAYEHHH,
otpaxkeuroM B IloctanoBinenun IIpaButenscrea PO or 06.05.2011r. Ne354 «O mpenocTraBieHHH
KOMMYHAJIBHBIX YCIIYT COOCTBEHHHKAM M IIONIB30BATEISIM IIOMENEHNH B MHOTOKBAPTHPHBIX IOMax M
KHMJBIX JIOMOB» 3a HCKIIOUCHHEM TEpPMHHA «ATEHT», KOTOPOE HCIOIB3yeTcsl B KOHTEKCTE
HacTosero JloroBopa HCXost U3 mpeaMOyIIbL.

1.  IIpenmer lorosopa

1.1 Arenr o0s3yercsi 3a_BO3HAIDaskJIeHNE coBepmaTh no nopy4denuro Ipunumnnana
OT €ro HMEHH M 32 ero CUeT ceyIomue AelcTBUM:

1.1.1.  TIpou3BOJHUTEH pacyeT ¥ HAYHMCIICHHUE IJIATHI 34 KOMMYHAIbHBIC YCIIyTH, @ IMEHHO!

—  YCIIYTH IO OTOILICHUIO, TOPSUYeMY BOAOCHAOKEHUIO;

— YCJIYTH 3a COJIEp)KAaHME JKWIOro mnomemesus (B T.4. Temnosas sueprus COM,
temwnonocutens COUJI, xonoxuoe BomocHabxenne COUJI, oTBeCHNE CTOYHRIX BOI
COWU]I, anexrpoaneprus COUJI) B COOTBETCTBHH ¢ TpeOOBAHUAMH 3aKOHOAATEIBHBIX
akToB Poccuiickoit @enepanuu;

- IpOYMe YCIIyTH, CBS3aHHBIC C IPEJOCTABIEHHEM KOMMYHAIBHBIX YCIYT ¥ Yy CIYI IO
COEPIKaHUIO U PEMOHTY JKHJIOTO TIOMEIIEHNUS.

1.1.2. CaMOCTOATENHLHO WM C IPHBJIEUYEHHUEM TPETHUX JIUI OCYIIECTBIATE QOPMUPOBAHUE U
[TeyaTh CYETOB-KBHTAHIMM 110 (opMe, COracoBaHHOM cropoHamm HacTtosmero Jlorosopa, ¢
yKa3aHUEM IUIATESKHBIX PEKBU3UTOB IIOCTABIMKOB ycyr win «[Ipunimnanay.

1.1.3. 3axmoyarh OroOBOPEI HA OKa3aHWE YCIYT IO IprueMy Iuatexed ot Ilorpebutenei 3a
KOMMYHAJIBHBIE YCJIYTH C YIIOJTHOMOYEHHBIMH OpPTaHM3ALMsAMH C IPEJOCTABICHHEM BO3MOXHOCTH
noTpeGUTEIISIM OILTAIUBaTh YCIYTH 63 KoMuccHu OaHKay.

1.1.4. OcymectBisite 00paboTKy CBeAEHMH II0 OIUIAYEHHBIM CYETAaM—KBHTAHIHUAM Ha
OCHOBAHWH JIAHHBIX YIIOJIHOMOYEHHBIX OpraHu3alui.

1.1.5. IlpoBoAMTh aHQIM3 NPOCPOYEHHOH  3aJ0IDKEHHOCTH MOTpebuTened  mepex
[IpuHIMIIAIOM HE peXe OJHOr0 pasa B Kaapral. IlojroTaBnuBaTe pPeeCTPhl JAODKHHKOB C
[IPOCPOYEHHON CYMMO¥ 3a{0TDKEHHOCTH.

1.1.6. CaMOCTOSTENBHO WM C MIPHBICYCHUEM TPETHUX JIHI[ OCYILECTBIIATE HE PEKE OIHOIO
pasa B KkBapral (OpPMHpOBAHHE M IIeYaTh JIONTOBBIX CYETOB—KBUTAHUMA, IPETCH3MH K
[MTorpebutenam-gomkaukaM «IIpuHiumnanay.

1.1.7.  OcymiecTBIaTh IepCOHANBHBI TnpueM ¥ uHHbopmuposanue Ilorpeburernei
Ilpunuynana Mo BONpPOCAM HAYMUCIEHMH M MOPSJIKY OIUIATHl JKHJIMIIHO-KOMMYHAIbHBIX YCIIYT,
IIPOU3BENIEHHS] KOPPEKTUPOBOK M IIEPEpacdeToB pasMepa ILIaThl B MECTaX PACIONOXCHHS O(HCOB
«AreHtay, a TAaKkKe B MeCTaX pa3MENICHHS SKCIUIyaTallMOHHBIX YdYacTKoB «lIpuHummnanay Io
crenyromemy pexumy Bropuuk — Cy66ota ¢ 8.00 o 17.00 (nepeprrs ¢ 13.00 mo 14.00)

1.1.8. CaMOCTOSTENBHO WM C IIPUBJIEUEHHEM TPETBHX JIMI[ OpraHuM3oBaTh IIPUEM OT
noTpebuTeNel NOKazaHWil WHAMBHAYAIbHBIX NPHOOPOB ydeTa, B TOM HHCIE crocobamy,
JIOIYCKAIOIMMH BO3MOYKHOCTD Y/IAJICHHOM IIepe/iadd CBEJICHUE O IOKasaHWsX MPUOOpOB ydera
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{renedon, ceThb HMurTepHer H up.) M HCUQMB30BAHME MX I1PA PACHCTE DA3MeEpd IUIATBL 34
KOMMYHAITEHEIE YCIYTH 33 TOT PACYETHEIN NEpUoN, 3a KOTOpEN OHH ORI mepeanst.

1.1.9. CamocTOATENBHO HIHM C I[PHBICYGHHEM TPETBMX JIMII OCYIIECTBIISITE JOCTABKY
IoTpeOHTCLIM CUCTOB-KBATAHIMA Ha OIUIATY KOMMYHAIbHbIX YCIYT.

[.1.11. OcymecTBnaTs IOPHAMMECKWE W HHBIE NeHCeTRES 1o B3bickaHui ¢ lloTpebarenei
«[Iputiananay zagomxeniiocTH (BKIMIOYas IIeycTOHKY), BO3IHKIMER 110 ommare KOMMYHATBHBIX
VYCIIYI, OIpeAsIeHHBIX B IIl.] HacTosdlerc ZoroBopa A0 H IOCHE 3RAAUMOYEHHA HACTOMIIEID
JIOTOROPA.

1.1.12. Camocroareisso uiy ¢ OpHBISUCHHEM TPETBHX JIMI OCYLIECTBILTE pasMellcHHe
IVATEKHABIX JOKYMEHTOR (cueToB) Ia omnary Iorpeburenes 8 ocynapcTeerHON AEGOpPMAIHOEHOR
CHCTEMC RETHITHO-KOMMyHaIsHOTO xo3gicrea (THMC JKKX), NMHIEBEX C9eTOB, OOKasaHAH
PHIHBUTYATHHEX NPRGOPOR YHETA, 4 TAKKE CBEJICHRA IO NOCTYIIMBIIHM OTIIATAM.

1.2. Ha acaopanud nopyyenuii IIpnnnnnana:

1.2.1. BrOCATE USMCHCHHEA B JHLEBEIG CUETA IPAXKIAH, B Clydasix M3MCHEHHS KOMMYHAILHEIX
YCJIYT H BX OIUIATEL

1.2.2. IIpomsBoUHTE OTKPLITHE, 3AKPRITHE, BRLICICHHES HIH Pa3ies] THIEBEIX CISTOB.

1.2.3. IlpowsBoauTk NEpepacaeT pasMepa MIaTRl 38 KOMMYHANBHRIE YCIOYIH HpH
IPENOCTABIEHAH KOMMYHAIBHEIX YCIYI HGHAMISKANISTO KadecTBAd K (MJIM) C© DEpephIBAMLL
IPEBBINIAICITHME YCTAaHOBIEEHYIO MIPOJODKATEIRROCTRE HA OCHOBAHWH AKTOB O HETPEACTABISHWR
KOMMYHAIIEHBIX YCIYTI HIE IIPEACCTABICHHM KOMMYHAIILHBIX YCAYD HEHANIEKAINEI0 KadecTBa,
CcOCTaRICHAEBX |1puHUETAMOM.

1.2.4. TIpow3BORUTEL TlepepactieT pa3Mepa TINATHI 33 OTASNGHEIE KOMMYHAIBHEIE VCIYTH 3a
IICPACT BpEMEHECIO oTeyTCTRHA |loTpebrTencit [IpuAmEnans B 3aHAMaSMOM XAIOM TOMEIECHAH B
YCTAHOBJCHHLIX 34KOHOAATENRCTBOM CIYJasdx U B YCTAHOBIIEHHBIE CPOKH.

1.2.5. OpraEnsoesBaTh paboTH IO YBEOOMICHMIO, ONOBEINCHMIO HOTpeOHUTEICH IIyTeM
pasMermnen s AHdopMaTil Ha cueTaX-KBATAHITAIX.

1.2.6. 3arparsl, IOHCCEHHEIC ATCHTOM B CBS3M ¢ HCIONHEHNEM OOS3aTENBCTR 110 HACTOAIIEMY
Jorosopy, NONNEKAT BKIIOUSHUIO B COCTAR PACXO/IOB ATeHTa W Ee Bo3MematoTcs [[prHiunaron, 3a
HCKIIIOUEHHEM PacXoJOB II0 OQILTATC YCIVTH MCHIHpPOBAHHS CYCTOB—KBHTAHIHE (H3rQTOBICHHE
CUSTOB—KBUTAHITHY 1§ DIfZle laneyaTanlBIX oTHpandeHmil ¢ samumenHold EHdopMaumell o
nepcodansHeK UAHHEX [loTpeQuTenell) Npd BEMIOMHCHEH JSHHOH YCIYIH CaMOCTOSTEISHO AIH ¢
TPEBICICHUEM TPETRUX THT 0 TOpydIeHur) [ Ipramunana.

2, Ob6szanpocTH CTopou

2.1, O6gsanaocTH HprAnumara:

2.1.1. He mozmmee cneaywuwero pabodero qag mocle IONIHCAHHA HacTosmero ororopa
IPeACCTABATL ATEHTY WHGOPMALHIO 110 cOCTAAHMI0 Ha «01» uiHcio Mecsua, ¢ KOTCPOTo HAacTOAIMMit
Horoeop BCTYHHI B cuiy, ¢ IloTpefureisix, ¢ ykasagueM IUIOLNafM KWJIBIK IOMEINEHHMN, o0meit
IUIOINAAH MHOTOKBAPTHPHEBIX MOMOR, KONHIECTRA 3APErHCTPUPOBAINLX (TIPOKEBAIONINK) B JKHIBIX
MOMEIMEHNAX NOTpeSHTENeH, IOKA3aHKH HHIMBAAYAIEHEIX UpUOOPOE ydeTa KOMMYHAIBHEIX YCIYT
Horpeburencit B apyrokd mHGOPMAaNHE, HEOOXOMMMONW JUIS ONpPERETeHHs pasMepa TINarkl 3a
KOMMYIIILIILIS YCIYTH, B COOTBETCTBUY ¢ TPeOOBAHMIMH JSHCTBYIOLIEr Y 3aK0H0OHATSILCTBA,

2.1.2. B teucauc 10 (accarn) pabGoaux aecH ¢ MOMEHTA TONTHCAHAA HACTOAINEro J{orosopa
«[Iprramunany obs3al NepefaTh ATeHTyY OO KTy INPHEMA — Iepefadn 0asy AaHHBIX B MICKTPOHHOM
BHJC, AKTYANBHYK0 ¥ MIOCTOBEPHYIO H& MOMEHT Mepenadd WH(OopMauuH, 0 IPOW3IBE/IeHHbIX pallec
«[lprHOWOATOM» HEYHCICHHSX, DAacueTax M ADYIMX JICHCTBHAX B OTHOIICHAE IIOTpcOHMTCICH,
OIIPCACTICHHEIN KUTHTITHRIM 3aKOHOAATETECTROM.

2.1.3. B teuenme 10 pabounx aue#l «llpusnmnany nepedaeT «AreHTY» KOMUE TeXHUYCCKHX
[IACHOPTOB B OTHOMICHWH TOMOB, KOTOpbM «IIpmAIMIAm OxasniBaeT KOMMYHATLHBIE H IPOTHE
YCIYTH, 4 TAIOKE KONHH IIPOTOKON0B o0mmx cobpannii coOCIBEHHHKOB NOMCINCHHY O BHIJOpES
«llpmrnynanay B Xa4eCIRE YIIPARNAIOMNEH KOMIIAHWH,

2.14. DB Teueune S—u (martw) pabouux AHEH C© MOMEHTAa HONIHCAHMY HACTOSIIETO
Hororopa, llpgamunan ofgzan omyGmakorate B cueteme [HC JKKX (TocymapcrBenmas
HHGOPMALHORHAS CHCTEME KMINIIHO-KOMMYHIEHOrO X0354HCTBa), B COOTBETCTBYIOMIMX pasfernax
COTMIACHO HOPMAaM JIEHCTBYIOMEr0 3aKOHOJATeNLCTBA PD, B TOM dHclIe (HO HE OTPaHHUHMBAACH)
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TTocratosnenuem [IpapuTemseTsa P& or 23 cenrabpa 2010 r. No 731 «O0 yTRepxAeHHE CTaHAAPTA
pPACKPEITHS HE(QOPMANFH OPraHu3alysMy, OCYIECTRIAIONIMMA AeATeNbHOCTE B CPCPE yIPaRIeHys
MHOTOKBAapTHPHBIMA moMaMi», cBefends o MKJ, uudopmariio 06 ofnekTax xEaore (QoHDA
pacnonoxcrroro 8 MKJ, Haxomamexcs B yupasieHma [[prrmzmana, OTIy0NIUKOBATE CBCICHHA O
3AKMOYEHHLIX JIOTOBOPAX ¢ IENBK HCMONTHEHMS OrOBOPA2 YNPABIEHHA, ¢ OTPAKEHHEM BCEX
TIPENOCTABILEEMbLY. YCIyr (HOJHBIM TIEpPEYHEM YCIIYT), ONYONUKOBATS PEKBU3NTEI 000 «PocToBckue
Temmosmie Cermy, OO0 «POCTOBCKHH pacdcTHBI NERTPY, JAENErHPOBAarb ATCHTY Ipasa Ha
pasMeIenne REQOPMANNHE KaK «HHOMY JHIYy», «oneparopy HC» u «pacdeTHOMY IEHTDY», yKa3aTh
000 «PPLl» & yanom xadugere TUC JKKX B kauccrBe muarexHoro ArenTd, a TAKKS YKa3arh B
CIIpaBouHMKe koMMyHanpHEIX yenyr B [THC JKKX o mpemocrasneHuu KOMMYHANBHOH YCIYTH
«ropsee BOJOCHAGKEHHE) [0 IBYXKOMIIOHEHTHOMY Tapudy, PasMeCTHTEL CBEACHHS O BCCX BHIAX
IOTIQJIHATCIEHBIX. YCAVT B Torosopax yupasicams MEJ

2.1.5. B cpok He nozaHee 25-ToO (JIRAANATE MATOrQ) YKUCa TCKYIINETO Mecana (BKIFOIHTENELHO)
IpeAOCTABIATh ATEHTY CBEAIEEMA, PAaCHOPSIUTENBHEE TIACEMA M HHYIO HHGMOPMAITHIC,
HeoOxomMyo Ans oOpaloTEr B TeKYIIEM MECHLUE ¥ CC y4¢Ta B OmuKaimieM BBITYCKE CYST—
xkBuTaHLME. CBEMICHUA, DACTIOPAANTENbHELE IICEMA, 3aARTEHAA H MEAL HE(OPMAHs, TONyYeHHasa
or Hpmarmuara mito or IlotpeCuicneli — COGCTBEHHUKOB, HAHAMATENCH UGN (TeXKUIBIX)
romemenuii B MKJI mocne 25-To (ApafuaTe HATONO) SHCHA TEKYyMEro Mec:aua, OyueT ydreHa ¥
OTpaKcHA B CYeT KBUTAHLMM CICAYEOMEro Mecsua. PeecTp [IATCKCH, MOCTYNHBMEX Ha CHET
«[Tpurmpmana» 0T notpebrTenelt coDCTBEHHUKOB H HaguMAaTeneld JUNRX noMeiednit 3 MK u
TPETHEX JIHIl B CYET OTUIATHL MKHIIALHHO-KOMMYBATEHEIX YCIIYT HAUPABILTE CHKEIBEBHO «ATeHTY» B
STEKTPONHOM BHAS, & TAKKE Ha OYMaXHOM HOCHTENE PECCTP 3 MOJUTHCEIO PYKOBOAMTEIL 1 (omam)
pa3s B MCCSII, HO He TI03/TIee 25-T0 4Hea TEKYIIETO MECATA.

2.1.6. ExxeyseBH0 B BIEKTPONHOM BHAE Ha agpce abon.rer{@rcuo.ru HAPaBisTh CBGACHEA O
NOCTYIIABIIMK HA PACUETHEA c4er IIpHHImMIANA MPHYS DACIETHEIA CUeT ATreHTa NEHEKIILIX CPSICTE
o1 TlorpebuTeneid — COGCTBEHNHWKOR M HAHEMATCICH JKHIBIX (wexunux) momemenui 8 MK/ n
TPETLHX JIKI B CUET OTNATHL KOMMyHa/IbHBIX YCITYT.

2.1.7. OfecneuuBars OIIATY TOCYAAPCIECHHOH NONUTHHE! NS OCYIUCCIBICHES ATCHTOM
OPETCH3MOHEO—HCKORO! palboTH kB OTHOIICHWM IlotpeCutenelf, HMEFOmMEX AeOMTOPCKYKO
38[0/IKENIOCTE 33 KOMMYHA/IbHEIE YCIYTH HA OCHOBAHWHA PEECTPOB, IAPABNCHHBIX ATCHTOM.

2.1.8. Omnaumparh YCIyrH AleHTAa B IOpAAKE, pasMepe H CPOKH, TMPERXYCMOTRCHHRIC
HacTosmaM Joropoponm.

2.1.9. B ciyuac NOpyHeHHS AIGHTY OCYIISCTRICHHS IPETeH3HOHHO—HCKOBOH paGoThl B
orHomeHuH Ilorpeburenel, IlpuHipman OPenocraABILICT HeofXOMMMYI0  JOKYMEHTAITHIO,
TOATBEP K IAOLIYRY OCHORAHHE H PaIMep MCKa.

2.1.10. TIpepocrasnais HEQopMamMio 00 M3MEHCHAE IEH (tapudos), HOPMATHBOB
moTpeBIeHis Ha KOMMyHaNbELE YCIyrH ¥ pasMepa miaTst 1€ MO3THES 30—, (TpHaUATH) AHEH, AC
BCTYIUICHRAS B CVUTY, YKA3aHHEIX H3MCHCHHH.

2.1.11. B rtowenme 5-m (maTu) muedl ¢ vomenTa Tomywemms Ordera AreHTa M AKra
BHIIONHECHHBIX paBoT paccMOTpeTh ¥X, MOAMACAT: U 10 ONHOMY D3K3EMILLIPY KaxIore M3
JIOKYMEETOB BU3BPATHTH ATEHTY WA HAIPABATH B a1peC ATENTA MOTHBMPOBAHHEIS BOSPAKCHUS IO
Oryery ATeHTa W N0 AKTy BRUIONHCHERX pabor. B cnydac HCHOTYSSHHS MOTHBUPOBAHHBIX
pospakenuit mo Oruery AreHTa M MO AKTY BBOIOTHEHHBIX pafor B ykasaHHEIH Cpox, AKT
DEITOMHCHHLIX PABOT cuHTaeTcd MpuHATeM [prHrHIanoM B nojsomM ofseme (110 dropMe coracHo
Ipaaomkenao Ne 9.

2.1,12. B Be0fX0MMBIX C/ydasK, IS WCTOMHEHHA JEHCTBHME, TPETYCMOTPEHHBIX HACTOSIIEM
Jlorosopom, TTprHuuTaT 0623yeTCa BEIIAT NPSACTABHTEIAM ATEHTA J0BEPCHHOCTS.

2.1.13. B nepuon zelicteuy Hactosmero Jlorosopa Ilpnaupman o6a3yeTea BO3UCPRUBATECS OT
CAMOCTOATENLHOND OCYMECTRIIEHNT AeSTEIbHOCTH, COCTARMSIONMCH IPEAMET EaCTOAMIErO Jlorosopa,
a4 TAKNKC HE 3QICNOUATE AHATOUMIHBIX JOTOROPOB C ADYVHMH [IHIAMF B OTHOIICHHA OOBEKTOR,
ykazaunsx B [Tproroacann Ne 8.

2.1.14. Co6:rroaTs KoBGHICHTHATHEOCTE Beell Hu(OpMaTm], IEDE/IABASMOR eMy ATSHTOM, A
He pa3rianiaTh €€ TPETEAM THIIaM.

2.1.15, IlpemocTaBiaTs nO [HCHMERAOMY 3alpocy ATEHTA HHYIO rHpopManiia,
HeoGXOMAMYIO I OCYIISCTRICHHS HAYKHCIIEHMH WK IIePepacera IMoTpeGuTelaM pasMepa TUIATEL 38
noTpebneHEbE KOMMYHANLHEIE YOIYT® B COOTBETCTBHH C JCHCTBYIOTIAM 3aKOHOAATSILCTBOM.
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Cporm TpeAocTaRIEHHS WHOOPMATIHM  OTIPE/IAAIOTCA B COOTBETCTBMH ¢ JEHCTBYIOLIHM
3aKOHOOATEILCTBOM.

2.1.16. Arear otBedaeT mepex LlpmHmmmaciom 38 HapymeHHe  AcHCTBYFOIIETO
33KOHOMATCIBCTBA II0 pacdcTaM H EBadMCICHMAM pasMepa MONATHl 38 KOMMYHAIBHEIE YCIYIH
HACENEHAI), B CIyuae eclii 5T0 HapyIIelAe IPOM30IIIO [0 BEHE ATeHTa. AreHT ocBobuKIaeTes OT
OTBETCTBSHHEOCTH, ©CJIH YXKA3aHHOE HAPYMCHHC OBLTO CIC/CTBHEM HCIIONHEHWS IIPAMOrO YKa3aHHA
TpuEnunana WM TpenocTapnesreM [IpUIMumanoM HEJOCTOBEPHOR HHQOPMAUMH. AICHT HMECT
OpaBO JaTh MOTHBHPOBAHHEIH orka3s lIpwHNEUany HCMOMHATE €ro pPACOOPKeHWe B paMKax
HacToamero Jloronopa, B ciydae ©CTH YKA3aNfOe PacllOPAXKeHWE [IOBICYET HAPYHIEHHES TIPABHIL
PACUCTOB M HAYMCIICEHY 338 KOMMYHANBHEIE YCIIYTHE B OTHOINCHHH »utener MK

2.1.17. OcyinecTBASTE BBOS B SKCIUTYATAIMIO WHARRHIYAIEROTO, 0OMEre (KRapTAPHOTN) K
KOMHATHOTO TIprOopa ydeTa IOocHe €ro peMOHTA, 3aMEHBI M IOBEPKU B CPOK M HOpAAKe, KOTOpBIE
YCTAHOBIEHE] ASHCTBYIOWMM 3AKOHOJATSIECTBOM,

2.1.18. B cuy=ac HecBOSBpPeMEHHON ommaTel yomyT llpmuiumaroM ATENTY DO HACTOAINIEMY
Jorosopy, Tlpuommmat omiguusact AreHTy HeycToHKy B pasmepe 1/300 xmodeBolf cTaBkm
Leurpansioro Baukxa Poccuifexoit ®ezepanun oT cyMMEl HE TIePESTIHMCICHHEBIX (HECBOEBPEMEHHO
TEPEUMCIEHHEIX) IEHEKHBIX CPEJICTS 38 KAKIBIH IEHD IPOCPOTIKH.,

2.1.19. Opramusosars 3 (Tp#) pabodyux wmecra ANd COTPYIRUKOB AreHta B oHcax
Mpuniunana, NeofXo UMEIX ¢ HenbK mpuéma norpedbutencil. IIpy 3ToM 0OCCHECIRTE COTPYAHAKOR
Avenra Mebenso, 0pucROE TexHuKOlH (MDY), 1 HATEPHET—CRAIBIO.

2.2. Q0sg3anH0CTH ArenTa;

2.2.1. FEwxemecsago Ao 1 {mepsoro) dUMcIa Mecsld, CHCAYIOMIETO 34 DPaCICTHBIM,
TIPOH3IBOIHTE PACUST M HAYMCICHUS pa3Mepa IIATH 38 KOMMYBATGHEE YCIYTH, TIPeAOCTABTEHHEE
«IIpmnau@ananonmy MNatpeburenam. X

TTocTarka HUATCKHEIX NOKYMECHTOB AOGOHCHTAM MOMKET OCYMECTRIATECA OJHMM H3 CICLY-
FOIMIIX CTIOCOBOR!

- neperaga AGOHCHTY JTHYHO;

- HATIPARJEHA 9epe3 MOUTORLIN TMTUK ADOHEHTA;

- HampaBIeHA 0 MICKTPOHHCH modre Ha 3mMekTpoHHsdt anpec AfonenTa (Ha CCHOBAHMM

IMCEMCHHOTO 3asBNeHMs AGoneHTa).

- TATNpaBNEHa [OYTUBLIM OTNpaBICHHEM Mo arpecy ADOIEHTa, TNPEZOCTABICHHOMY
«IIpHHLIATIANOMY HIH AaJpecy MABECTHOMY «ATEHTY» Ha MATy HCIOJHEHMS O0A3aHHOCTH MO
TTOCTARKE TUTATEKHOTO JOKYMEHTA,

2.2.2. CihopMEPOBATE TIATSKILI AOKYMEHT C OTPAXeHHEM B HEM HATACICHWH 32a
KOMMYHATEHLIE YCIYTH, B OTHOeHAY IToTpebuTenett, ykasaHHRIX B HacTosmeM Jloronope.

22.3. Emxemeccswro Ao 10 (mecsToro) wmcna Mecdld, CHEAYIOMIEIO 34 pacdCTHRIM,
OpefocTaRtaTh «J[pHHIMNANY» CBOAHYX0 BEJOMOCTE HAYMCICHHE B ASNEXTPONHOM BEAE 32
pacuéTHe Mecs o KaxnoMy u3 IloTpeprenci, 3 OTHOTIEHRM KOTOPLIX OILIATA KOMMYHATEHEIX
yeiyT GYAST MPOA3ROIATLCA Ha OCHOBAaHHH ILIATSKHOIO JOKYMCHTa

2.2.4. Opramusobars mpucM Tmarexet ot Ilorpedureneit N0 BEICTABICHHBIM IIATCHKHBIM
JOKYMEHRTAM ¥ VKa3aBHBM B HEX PEKBU3HTAM [o/y4arelled nuarexcH s Gesgamramoi dopme nyTeMm
4yepes KpequTHOe yupexyicHue §e3 B3nManEsd KOMUCCHH

22.5. B cayuae ormarer TloTpeburenamu ueped kaccy «AICHT4» MM MOCTYMIeHWd Ha
PACHETIHIM cUeT «ATeHTa» HCHEKHBIX CPEJCTS B CYST OMNATH YKUIANTHC-KOMMYHANEBHBIX yCIYT,
onnarsl HeyeToex (mrpadon, TMeHeil) 3a NpocpOUKy BHCCCHUS IJTATHI 38 KOMMYHANBILIE YCIYTH K
NpodHe YCIYTH, WHbLX NOCTYIICHHH, MEPEIHCIATE 1BA palda B HELEI0 HA PAcHCTHRIE CUCTA
IOCTARINUKOR YCIIYT, YKAIaHIEIX B INATEKHOM AOKYMEHTE,

2.2.6. B Teuenme 5 pabouux nHeR ¢ aarbl EcnmonueEHd «[IpEHIMUANOM) 0OS3AHHOCTSH,
IIpeTycMOTpeRHEX 11.2.1.4 nacTosmero gorosopa, onybmikosats B IHC JKKX ceeferna o JIHOEBEIX
cyerax, npudopax y4cTa, YCTAHOBIEHHEX B IIOMENIEHAAX MEOTOKBAPTHPHELX JOMOE,

2.27. B cnygae DOCTYWIeHHA <«AreHTY» un(opMaumnr o8 VIMEHEIMM JE@HHEBIX
IloTpeSuTeTeil, JANHEX [IOMENICHAR, UHOS, (ATenT» exeMecsaHo B cpox fo 10-ro gmenma Mecsna,
CISAYIONMETO 32 UCTEKITHM OCYIIECTBASTh EReCeHAe HiMerenue nHopmaiun 3 THC JKKX.

2.2.8, Opragdsosatk TpueM mnaTexelt ot [loTpebHTench DO BRICTABICHHEN ILTATCKHBIM
MOKYMEHTAM, B CIeIVIOMEM NOPIAKe H HA CHCIYIIIIAY YCIOBHAX:




2.2.8.1. Henexurie cpencTra, omiayensse 1Totpebutesmmu wepes [TAQ «CHepbankx Poccumy
M0 BRICTABMEHHOM ATCHTOM CYET-KBHTAHIME 33 YCIYTH OTOIIEHWA H TOPIUEI0 BONOCHAGKESHMA B
MK]I, Termnocnabkenne KOTOPBIX OCYICCTRIELETCS OT TEIVIOHCTOUHMKOB, NaX0 SIAXes Ha Ganance
QOO0 «PocToBCKEE TEILIOBHIE CeTHy, HampaMyl Nepeamcismored [1AQ «CGepbank Poccyu» u
3aTMTBIBAIOTCH Ha pacuC€THed c4ér pecypoocuadxkaromeit opragmzanmpe (000 «Pocroeckue
TCIUIOBEIE CETHY), B CHUET HCMONHEHWs 0Of3aTeibCTE [IPHHUMNATA IO OMNATE€ N0 JOTOBAPY
TCIIOCHAOKEHAA ¥ HOCTABKH Topsaeit mognl ¢ 000 «Pocrobckue TCILIOBEE ceTHy» Ne5442 or
13.04.2018r. IIpir 3Tom mocpecTeoM uH$popManzorHoro obmena ¢ 000 «PocroBoxme TemNOBEIC
ceri» U [IAQ «CBepbanx Poccmmy», ATesT BeAiT yu8T 3HX ACHEKHBIX CPSLCTB M IPOMIBONAT
PAa2HOCKY 110 JIHIICBLIM CUCTAM;

2.2.8.2. Jlemexmble cpeicTsa, OIUIASCHHEIR lloTpeQMTE/NSMH 110 BBICTABIEHHON ATEHTOM
CYET-KBATAHUHH 10 cTaThe «Conepixanye JIIOra TIOMEISHUA, cTaThaM «KOMMYHAJBHEIC YCIYTH,
noTpefNeHHble Ha COAepXaHHC 00MEro HMYLIECTBA MHOIOKBADTHPHOIO NOMAY TI0 PAITHIHBIM
BH1ZM KOMMYH&IGHEIX PECYPCOB, TIEEA (33 HCKIMOTEHHEM HaTHCIEHHOM N0 cTaThaM «OTONIcHrIe) H
«lopsaee rojccHabwenuey), THOO «OMONHATENSHEIMY CTATHIM, HANPAMYH) nepegucisnores ITAQ
«Cbepbanx Poccum» ¥ 3aunThiBaloTcd 112 pacuérwnit  ¢wét  IMpmmmmmana (000  «YK
BOPOILIMJIOBCKHI»). Ilpu sroM nocpescrsoM mH(popMmamuoEHero ofMena ¢ 000 «VK
BOPOIIMIORBCKHM» 7 TIAQ «Chepbanx Poccuny ATeRT BenéT y4ET STHX HCHCKHBIX CPEICTB U
MPOM3BOAUT Pa3HOCKY 110 JHLEBEIM CUSTAM.

229, Exemecsuno 1o 10-ro (meedroro) 9mCIa MCCAOa, CIGOYIOMICTO 32 PACUETHRIM,
[IPEDOCTAaBIATE |IpUHTIIMIANY CROJHYIO BENOMOCTEL Inarexelf n omexkTpormoMm bgne. BexoMocts
bopMEpYeTes B BRIIOTAST B cefa CACIYIOMYI0 AHQOPMaIRIO:;

— O IIIaTeRax, OcymecTBNeHHEX [loTpebuTenavu, 8 6e3aamrHON dopMe U TIpOIIe Uy qepes
pacHeTHRIH CUsT ATEHTA.

2.2.10. ®opmuposate B HaopaeiagTk Jo 10-To (gecgroro) wmcna exemecsuno B IIAQ
«CGepbarx  Poccmm»  peccrpsr HagmencHmH mo  [lorpebmremad  IlpmAmmmana  mmo
aBpTOMATH3IEpeBaHHOR cucTeme «CHOepbanx DBuzgec Omnnafinw, cogepxampe HEGOPMANHIC O
HAYHMCIICHUAX H IUIaTeXax, aua ocviectBiIcHES [JAO «Chepbank Poccmmy NEPCROAOR JCHEKHERIX
cpeacTs [[natensmaKkoB Ha pacaeTHETH cueT [Ipuunpmana.

22.11. B cmyuafx IOCTYIUICHHA Ha pacdéTERE cd9eT ATSHTA IEHSEHHX CPEACTBR OT
TMorpeburenett mo crateaM «OTomnenue» 1 «opmuee ponocnabxenwen 3 MKJ|, TennocHabxenne
KOTOPBIX OCYLECTBINETICL 0T TEIIOHCTOMHMKOB, HaXo UIIMXCH Ba OanaHce opraHdzanuil ['pynnst
xommanet  «JIVKOHI» (8 wactmoctn—000 «ITYKOWII-Poctononepron, 000 «Pocronckue
TEILIOBLIC CETEY), LEePeYHCIHT: Xakaple 3 (TpH) pafodmx pgHsS Ba pacdsTEebi caeér QOO0
«POCTOBCKHME TSIMOBRIE CETH® R CuéT wenonmenns obgiarencers [Ipuinmmana mo ononare mo
JOTOBOpPY TeINOCHAMKeHMs M nocTasxy ropadeid Boast ¢ 000 «PoCTOBCKHC TCITOBBIEC CETHY
No5442 ot 13.04.2018r.

2.2.12. B cayuasx [OCTYILICHUS JeHEexHBIX cpeders [lorpebutencii Ilpusumnana EHa
PAcYETHEIR cueT AreHTa Mo cTaThaM «Comepxanne Kunoro nomemenusy, «KoMmyramsrbie yoIyry,
norpeCIeHHEIe Ha COOEpXKAHUe OOLIEre MMyWECTBa MHOI'OKBAPTHPHOIQ AOMa» IO pasIHYHBIM
BHJAM KOMMYHA/IBHEIX PECYPCOB, HIH «IOMOTHATENLHRIMY CTAThAM, ArerT obg3zan 2 (1ma) paza 3
meienie (KaKIsle BTOPHUK M 9eTBEpr, €ClM cyMMa nepeddcineHud npesBeiuaer 10 000 (pecars
TRICEE) pyOIIcH, ICPeIrC/IITE TaKHS JACHSAKHBIC CPEJICTBA Ha pacdeTERI cueT [ [puanxmana.

TTpu aToM, B ctydae TamiTis HecemopHoi 3amomxerHocTr ¥ IlpHHNUNana nepen AreHToM 32
HEYILIATY CTOMMOCTI YCJIVI II0 AaHHOMY Jlorosopy, ATCHT B IpaBc YIACPKATE H3 BRIICYKASAHHBIX
cofpalbX JeHeXHBIX CPENCTB CYMMY B CUET OILIATH BOZHMKINEH 3a/I0/DKEHHOCTH, B He Oojee Tol
CYMMEI, KOTOpas He0OX0oIMA /T TOKPRITHA TAKOH 38I0IKESHHOCTH, IPeNBAPHTEIRHO YBEAOMUB 00
stoM [Ipuinmnana.

22,13, B cnyuasx, Xorna nocneHui AeHb CpoKa MPeIOcTaRNesHa CrefeHmH IIprHTmmneary,
ykazaHEBX B [IpunosxeHusx K Hacrosmemy JoroBopy, W/MIIB OTYETd, NIPUXOAMTCS HA JEHb,
MPU3IHABAEMETH B COOTBETCTRBHA C 3aKOHOMATETHCTROM Poccuiickoll Peneparyin BRIXOIHEM 7. (¥IH)
HepaOOuuM JHEM, OHEM OKOHYAHHS CPOKAa IPENUCTABICHHY CBEACHMH H/HIM OTYETA CUHTACTCH
Drmatinmmit caeayrontai 3a uuM pabounit KeHb.

2.2.14. IlpomspoguT: HenmocpegcTBeHEo npu  ofOpameunz [lorpebutens mpoBepky
[IPABHIGHOCTH HCIUCICHUSA, OpensarneHHoro [lotpebmTemmo x ymmare pasMepa minaTtel 3a
KOMMYHAILHBIE YCIIYTH, 3300/DKeHEOCTH MK nepeniarsl [lorpefuTens 3a KOMMYHAIbHEBIE YCIYIH,

5



IpaBHIBHOCTH HasucncHus [lotpebutemo reycroer (mrpadon, nexeit) # o pe3ynabTaraM IPOBEPKA
BLAanath  [loTpeburenio JAOKYMEHTH, CONCDXKAINES LPABUILNO HAYUCIEHHBIE IUIATEXH.
BoigasaeuMele [JoTpebuTema TOXYMEHTEI II0 €r0 TPOCHOC JCDEHE] OHITh 3aBEPeHEL.

2.2.15. OcywecTBiats MoONHTOpuHr nebmTopckodt sagomxcHHOocTH [loTpebuTenel 3a
KOMMYHANBHBIC YCIVIH H IPHHHMATL MEPE] K B3BICKAITHIC TEDHTOPCKOHN 3aM0MKEEHOCTH.

2.2.16. Ewemecsuno no 15-To (MecSTOTo) =HMONA MECHLA, CICIYIOLIETO 3@ DPACUETHEIM,
mpenoctasnats Hpusuynanry OTaeT ATeHTa U AKT BEIONESHHEIX paboT 33 TPEILILYI{AH MECSIL,

2.2.17. Ot wmend ¥ 3a cueT llpwHENMUIATA OKa3hIBATH YCAYLH L0 OTIPaBKE (DHCKANLHELIX
JOKYMCHTOB B HAJOTOBBIC OPTaHH, 4 TaKke (QHIMHSCKHM THMNAM, HO TOJLKO B Cly4ac HOAadd
(PHIAICCKUM JHIIOM 329RNEHASE C YKA3AHUCM Apeca JIEKTPOHHOR NOTTEL

2.2.18. B cayuae mamenenna mne gonosmenns Oemepansroro sakona oT 22.05.2003 r. Ne 54-
D3 «O MpHMEHSHHME KOHTPOILHO-KACCOBOH TEXHEKH IPH OCYIIECTRIEENM pacseToB B Poccuiickoil
Oenepanuu», 60 IPHEATAS HOBBIX IIPABOBRIX 4KTOB KACASMO UPHMEHEHEA KOHTPOILHO-KACCOBOH
TCXHHKH, BIHAIONEX HA Hcmonmenne wactosmero  Jorosopa, CTopoHEl  00s3yIOTCH
PYKOBOJCTBORATRCS COOTBETCTEYIOMIME H3MEHEHILIMHE 3aK0OH0JATEIILCTBA.

2.2.19. And Hamnewamlero OKazanust YCIYT, MPESAYCMOTPEHHRIX B IYHKTE | HACTOSIICIO
cornamenud, [IpuHuunan obasyercs PeaoCTABUTE ATEHTY HeoOXommuMoe o50pYAOBAHNE TI0 AKTY
IIpHEMa-TIEPEfavH, a ArenT 00A3yeTea TIPAHATE €0 M IPOBECTH TCXHWICCKAE paboTh 110 HacTpoiike
KaCCOBEIX aIlIlapaToB Ha CBOeM PadoyeM MecTe, a HMEHHO:

-ITepconamsHR KOMOBIOTED € YCTAHOBISHHRM THOCHIHOHEEIM IPOIPAMMHEIM
obecneuennem (Windows, 1C openaprarnme);

-Kaccorsnit anmapar;

-Jlorus u napons oT mraHoro xabuaera OO/

-JIortME H mapons OT SIIMKA MISKTPOHHOH NOYTHI Iac OyAYT OTpasarse:
G HCKAILHbIE JOKYMEHTEL.

2.2.20. Arent, nocpencrom wmrRGopManuoHEOTe o©obmeEa ¢ I[IAO
«Cohepbank Poccuu», caM OONyJaeT peecTp IVIaTexedl oA jganmcHeHmen ero
ofpaboTkn ¥ OTIpABKS (PHCKATRHEIX MOKYMEHTOB B HAJIQIOBHIC OPT&HEL B
Cily4ae noay4veHu [IpuHimnIancM Ha ¢BOoH pacueTHEIR cUeT MIarexei OT AHBIX
mrarexHeX are’ToR (0TNHHRX aT 1[AQ «CBepGarx Poccum»), Ipmameman
HAIpaBIeT ATreHTy Ha OJSIeKTpOHHBIE axpec: abonrer@rcuo.ru peecip
MIaTCKCH B SMEKIPOHHOM BHAE, Io dopme llpAnoxerud K HacTosAmICMY
cormamenuro, 1o 12.00 pabowero nHA, CNEXyOMEro 3a JHEM IOCTYTLISHHA
TAKHAX [IaTCKCH Ha CBOH PaCICTHRIA CUCT.

2.2.2]1. TIpmENMOmAT caM KOHTPOMHPYET BBEIPY3KY (GHCKANLILIX
IOKYMCHTOR IOCPCACTBOM MOHHTOPHATA Zepe? AuuHEIi xabuder OQ.

3. ATCHT MMCCT TIpaRo

3.1. Tpurrexars UIE  MCMONMHEHWS HacToamiero  JloroRopa TpeThHx Jmarg, bes
IOONOIHHTENBHOIO coryacoBanus ¢ [IpuHIHnIanomM.
3.2 Hanpasnses qHOO JOITOBBIE KBMIAHIMY, JIKO0 OPCTCH3MH [ToTpeOUTEIAM, MOILYCTHBILAM

06pa3oBAHHC 3aH0IGKCHHOCTA LIO OINIATE 334 KOMMyHalbHble yciayrd He menee S5 000 (nat TeICHT)
pyGieii, a Taroxe B OTHOMEGHMH AoAroe menes 5 000 (natk Teicsd) pyQuel, NpH HAIMYHA IPOCPOUKHM
CBHILIC TPEX MECHLUCB © HANMYHH TAKOH 33J0JUKSHHOCTM H O IIPHMEHAEMBIX, NPeHYCMOTPEHHBIX
MHIIKMILHBIM 3aKOHOZATENbCTBOM Poccriickot eepanny Mepax K JOLKHUKY.

3.3. ATeHT ¥MeeT IIpaBO OTKa3aTL [IpAmmunary B BEMycke Ombkalitredl napTHu
CUST—KBHTAHITHIT B CTydae HaKMSHA OecCIOPHOR 3aqomkeHECCTH Y [lpnyinAnata nepel ATSHTOM 32
HEYIIATy CTOMMOCTH YCAYT 1O JaHHOMY JoroBopy B pasMepe, COOTBETICTBYIOMIEMY HauRCNeNIrol
CYMME aTeHTCKOTO BO3HATPAXCHYS 38 (BRIIOMMTENFRO) 2 (XBa) ¥ DoJIee pacueTHRIX ICPHOOB, IpH
9TOM pacdeTIIbie TIePUOALL, 328 KOTOpPEIE 00pajonanach 3aN0/LKeHIoCTh [Iprnnunana nepes ATenToM,
He 0Dg3aHEl XPOHONOTHICCKH COCRICTROBATE MOXKIY cobol. B Takom ciydae llpurnmnan Geper Ha
ce0s BCe BRITEKAFONME MOCTECTBHY, a TAKKE Bee YOBITKY, CBA3ARHEIE C TAKHMH TIOCNERCTBAAMMY, H
HE BIpaBe NPHBICKAaTE AreHTa cooTBeTdHKoM. IIpH 3ToM Cropomml Jlororopa IpHZHAKOT, 9TO
HeBrMONHeHWe yenobuH [JloroRopa mpomiomuio mo BHue [Ipmiuumnana, Z OH He BIOpase
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MOTHEBHPOBATE OTKA3 OT TOMIUCAHAS AKTOB BEIIONHEHHBIX paloT ¥ OTUeTeB ATEHTA OTKa30M
ATeHnTa oT BLINYCKa OMEKAMIIeH HapTHH CIeT—KBUTaHITUH.

3.4. B cnyyae HecBoespeMeHHOM ommater youyr [IpuHIEOmanoM 10 HacTOAMCMY
ToroBopy, AreaT Ha OCHOBARHUM TTHCHMEHHOM NpeTeHIWM Bopase norpedosare oT IlpuHmpmana
BEIMUIATHI IEWA B pasMepe 1/300 xmouesoii crapks LlcaTpansHoro banka Pocenitckolt Degepaliu OT
CYMMBI HE NePedHCICHHRX (HECROEBPEMEHHQ TEPEURCIEHALIX) FEHEKHBIX CPEICTB 38 KaX /I TeHD
POCPOTIKHL.

4, Ilopngox pacueros

4.1 CroHMOQCTE YeIyT ATeHTa, IPeyCMOTPEHHbIX HACTOMIIEM {or0BOPOM, 38 PACTETHLIH
MECAI] OIPEASIIIeTCS B PasMepe:

- 1 (omun) pyGms 32 (rpwauars jase) xomekxs bes HIC 3a kaxapii KBanpaTHBH METP

ofLIenoe3HOH TDINATH MHAOTOKBAPTHPHEIX JoMOB (HAYMCAseMOM TUIOMAAW >KHILIK H

nmexuwsx nomemenu MKJD), sxogammax B mepedeHs o0BeKTOR HacTosmcre Jorosopa sa

KaxIBIH KancHmapHbii Mecar. [Ipm sToM ArcET KoMmmeHCHpyeT IIpAUOADATY CyMME

KOMMCCHOEHOT0 Ro3Harpaxaenns 1LIAO «Coepbank Poccnmy» 3a mepesos JCHCKHBIX CPEACTB,

MOCTYIHBILEX Ba caeTa [puaipnana, yaepxaasoro IIAQ «Coepbank Poccnmy ¢ IIpranunaia

B COOTBETCTRMH C YCTOBMAME HyHKra «5.2.%» TpoieTRewmoro Cornamenns k Horosopy NeS2—

5221-16-1478192 or 24.10.2016r., myTeM mepeTdcNeHE Ha PacICTHEN cueT [IpwHnunana;

42 Bosgarpmxnenwe 32 YCOYTH 10  OPradM3alli®  PacdeToB, OCYIISCTRIIACICH
«IIPHHLMTIATIOM HA OCHOBAHWW BEICTABJCHHBIX AKTOR BEIIONHEHHEIX PaboT M CHUETOB 1O 20-ro
HHCIIA MECHLA, CICAYIOMETo 34 PACHETHBIM.

43 «IlprEnEnany BIPABC OUPEACTATE HHOH HOPAIOK M CPOK NEPEHHCTICHUA JAEHEHHEX
CPEACTE, NONYYSHHEX «ATEITOMY 32 YCIyLY «CONCPIKAHWS H PEMOHT XHILAY, €UPOTIHC YCIYTHY
TOCTARIMAKOM KOTOPEIX SBJMCTCA «IIpAHNMma™y 38 BEMETOM OCCCHOPHBIX NEHENKILIX CPEZCTB,
ABNSLKOIHXCS CYMMOH are:ITCKOr0 BOSHATPAKICHAS,

4.4, Omnauennse 1loTpeGHTSISIMEA JT@HENXHEIE CpegcrBa Ha pacueTHEM cuer Ilpwnmpmana B
CUET OILIATHL [CHH 33 OPOCPOYKY BHECSHMS ILIATEL, BEAUHCICHHbE B COOTBETCTEHY C IYHKTOM «14%»
craTel «155» ¥Kemmuoro xonekca Poccriickof @elepalldd Ha 3aJ0JLKCHHEOCTR HO BCEM CTATEAM
KANEIHO-KOMMYHABHEIX YOIy (38  MCKIOYeHHEM craredl  «(TomneHue» U «l'opsgee
BOJIOCHAOKERHEY) ocTatoTes v [Ipunuunana.

4.4.1. Haurcnenes @ cBOp Meny OCYIIECTBISEICS B TMOPSIKS, OMPENETEHHOM LyHKTOM «14%
craTe «155» JKpmummuoro komexca P®, mpw osrom llpmHmMmar oo ¢BoeMYy NHCLMEHHOMY
pacropsmKEHEIC Bupase B m0O0e BPEMS TPHOCTAHOBMT: HATWCICHHE M cbop meHH B OTHOLIEHHA
OTMENBEHOTO HNEROrO CYeTd IJIH HECKONBKAX JTHIERLIX CUETOB, OTACIBHOTO MEKJ] nma gactd
MHOTOKBAPTHPHBIX KHIBIX NOMOB, 4 TAKKE B OTHOMICHHH BCEX JHMIEBLIX CIETOB M MK, opn
YCIIOBHH, UTO OHa He GYAeT HauMCIATLCA ¥ cO0MpaThes OANOBPEMEHHO 110 BOCM CTATREM MUITAIIHO—
KOMMYHRITBHLIX YCIIYT.

4.5, IlaTol menonHenns obasarenscrs IIpRATENANOM 110 onnare yeilyr ATERTY CIRTaeTCa AaTa
3aIHCIICHAS eHEeXHBIX CPEACTB Ha pacdeTHE caeT ArcHra.

4.6. pu Hanpapneswd [[pHHUMUALY CBOIHOH BENOMOCTH IITATEXKCH, AreHT repenaeT
TlpUHIMTIATY R YK3EMILISPa LOANACAHHOTO AXTA BEIIOITHEHHEX paboT.

4.7. Tipuuuunan B 1edeHue 3-x (Tpex) pabowmx jued ¢ JQTH MOMY4SHUL OT AreHTta IBYX
IK3eMIIIApoB OTHera ATeHTa H AXTa BRIIOTHEHHLX paboT, B Clydac OTCYTCTBHL zaMedayui co
cRoel CTOpOHE], IOAMHMCHBACT YKA3AHHBIC UOKYMEETHI H BO3BPAAcT OAHH SK3CMUIIAD ArenTy,
nuBo, B CUy9ae HANTHYMs 3aMCUaEMH €0 CBOEH CTOPOHEI, MPEROCTABIAST MHCBMCHEHBIH
MOTUDKPOBaHHbLA OTKa3 0T nojmHcanes OTyera ArcHTa H AKTa BEIIOIHCHHEIX padoT ¢ yKa3zauHeM
HCPCUHA 3aMeIaHuH.

4.8. B cuyuae, ecmy ITpAnigIan B ykasaHEsH! B HacTosmeM JIoroBope CpOK, HE NPENOCTABAT
IK3CMILAP ToAmucaHaoro M OTdeTa AreHTa M AKrd BBIIONHEHHBIX paloT, H HE 1PEHOCTABHT
MACLMEHHBIN MOTHBHPOBARHED 0TKa3 0T noumacagua OTera ArenTta B AKTa BRIIONHEHHEBIX padot
C yKAZAHHEM TIEpEdHs 3aMedanyit, To CTOPOTILI IPA3HAIOT, T10 OTHeT ArenTta H AKT BEIIONHEHRRIX
pafoT CuETAOTCS MOANNCAHNHEIME, & YCILyTH CHHTAIOTCH OKA3AHHLIMH ATCHTOM B HamTexameM
00BeMe ¥ ¢ FAIISKAIMEM Ka4eCTBOM.

4.9. TIpu mocrymuenue OT IIpHEIMLUATIA MOTABAPOBALIICTO OTKa3d OT TOMITHMCAHHS OtucTa
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ATeHTa W AKTA BEIIOTHCHEBIX paGOT, IIORTCPHOS NMOOIRFCAHAS VKA34HHBIX JOKYMEHTOR IIOCHE

YCoTpPaHCHHA 3aMedaHni IPOHU3BOMHATCA B HNOPAAKS, AHAIOINHHOM IPeOYCMOTPCHHOMY JUIS HX
NMEPBOHAYAIILHOTO TTOAITACAHT .

5. IIpouse ycaoBus

5.1, ITommucemsas HacTogamuil Jlorosop, TIpPHUANGN HACTOAIIMM rapaHTApyeT ATEHTY, 4TO B
COOTRETCTRHH ¢ AedCTBYIOMNM 3aKOHOHATENSCTBOM L Ipuunipiass:

51,1, WiMeer mpaBo OKa3wIBaTH COOTRETCTRYIOmMME yoryr [lorpeburensv, mudopMames o
KOTOPSIX Tepefana [IpHHIMIAIOM ATCHTY H YKA33HBEOE OpaBo HOKYMCHTAILHO OQOpPMIICHO
HaIekauum 0GpasoM B COOTBETCTEHY ¢ ACHCTBYIONTHM 38KOHO/IATENLCTBOM Pd;

5.1.2, TIpunmunat (axTEIecKH OKAa3bBACT COCTBSTCTBYOUME YCIyrH I[loTpebmrenam c
MOMEHTA, ¢ KOTOPOI'0 ATEHT OCYINECTRIILCT HAUMCTICHAE H ITPHEM TITaTH;

5.1.3, OtcyrcrByoT Kakue OK To HA OBUTO NPaROBLIE OCHOBAHHSA, CBHAETEIBCIBYIOUHE 00
OTCYTCTRMA vV ATenTa mpasa, AeHCrEys B paMKax Hacrosmero Jororopa B uaTepecax [Ipruimmana,
OCYIIECTBISTL HAYHCACHHC, IPECM ILTAaTeKEH, BRONALT, B oTiomennH [loTpefurenei neicrsus,
LPEAYCMOTPCHEBIE HACTOAMEM J[OroBOpOM.

5.1.4. JIOKYMEeHTBI ¥ CBEAEHHs, OpcAocTaBngemble lIpmHImmanoM ArenTy, B TOM 9ECIE C
COBIIOACHAEM  HEOOXOMMMERIX  CPOKOB,  IOPEJYCMOTPEHHbIX  HOPMaME  JCHCTRYRONIECTQ
jakoHoAaTenncTha PM, BKIOMAH, HO He OIPABHYHEALCH, coBMeCTHEM I[IpmiazoM Munxomceasu
Poceusr 1 Munctpoa Poccwa ot 29.02.2016r. Ne74/114/mp «O0 yTBCPaKACHHE COCTABA, CPOKOB H
TEPHOAIMTHOCTH  pasMeIneHud HHbOPMALMy IIOCTABIIWKAME HHpopManud B [ocyRapcTBEHEOR
AHQOPMANHOHHOR CHCTEME XTHITHO-KOMMYHATBIION0 X03aicTBaY, AOJDKHEL ORITh HOCTOBCPHEIMH,
METH IOPUARUESCKYIO CHITYy H O0ECHCuMBATE BRUIONHCHHAC ATCHTOM JISHCTBHH, MpelycCMOTPEHERIX
HacTosunM JloroeopoM. 34 MONHOTY A HQCTOBEPOOCT: HEDOPMALHH, 4 TAKXKE 32 NOCTOBCPHOCTD H
cOGMONEHANE CPOKOR TIPEACTABICHMA ATGHTY NOKYMEHTOB M CRefeHml, NeoDXOmHMBIX ULl
BEIIONHCHYS! ATEETOM obs2areflscTR o HactogmeMy Jloropopy, IIpuHITHnIAn HECCT HOPATAISCKYIO
OTBETCTREHHOCTE B COOTBETCTBHHM C JASHCTBYIOINM 3aK0HOaTeRCTROM PO,

5.1.5. Bee puckH (BCCBOSMOXHHE MTpadHEIS CAHKIHH, B3BICKAHMS M T.7.), KOTOPBIE MOTYT
BOBHEKHYTh ¥ ATEHTa B CBA3M C OTCYyTorBMeM y Jlpmuiiumanma mpasa ma Tepenady ATEHTY
HONHOMOUMIE Ha OCYLIECTBICHAC ACHCTBAM, NPeMyCMOTPEHHBIX HactoswuM JlorosopoM, Hecer
[Ipremea;

5.2. Bce maMescuus ¥ JONONHCHMA yenonmit mactoamero Horveopa oQopMIMIOTCS TTYTEM
[OMCAHKS, COOTBETCTRYIONIErO (COOTBETCTBYIOLIEX) MOIONHHTENEHOTO  (FOTNONHATENBHLIX)
cornamenns (CorNamenui), ABIIOMErocs (ABNAONTMXCA) HEOTHEMISMOM daCTBIO HACTOAIETO
Horoeopa.

5.3. B cmyuae BEIORTHE w3 ympasiacHus [Ipmamunana oTnemsEbx MKJL W noMemenwit, B
OTHOIIEHHH KOTOPEIX Npou3Rojmtes paGoTa 1o Jororopy, MM Mperparmesds Jorogopa B MOJHOM
06beMe, B CRAAM C MCTETCHHEM CPOKA ero aekicTBus M oTxazoM CTOPOE OT €re MpOJICHralky, ATCHT
nepefacT, & LIPEHOMOAT OPHHEMMAST TO aKTy AeOeTOBBRIC M KPeIWTOBHIC OCTATKW IO THIENEM
cueram ITorpebuteneit. [locae nop¥canus YKA3aHHOTO axTa JOroBop Npexpaliaet csoa ACHCTBHE B
oTHOM OOBeMe M JoM (IoMeINende) CUNTaeTed HCKIO4EHHEIM 13 JJorosapa.

5.4. [TpvaImUnAan yIOMHOMO4HBAET ATCETa Ha mpao monyaenas oT [TAO «ChHepbask Poccrm»
undopmanEn M e¢ ofpaboTxn O mepewvCNeyHBX Ha cvera IIpHHIWMAna MEHEKHRIX CPENCTR
HorpeSareiteit B BUfe OMEKTPOHHEIX PEecTpoB ILEPEBOJOR 0 2BTOMATH3HPOBAHHOR CHCTEME
«COepbunk brsHec Ommaiiny.

5.5. Hacrosmmuii JloroBop COCTABACH ¥ OHOpPMIER B 2-X (ABYX) 3K3CMIULIPAX, HMCKIMX
OIHHAKOBYIO IOPHMYECKYIQ CHITY, 0 1-My (omHE0oMY) 3K3eMiuLipy Ans kaxnol CTopOHEL

6. Cpox geficTeusa Jorosopa

6.1. Hacrosumit Jloropop RCTYTIZET B CHILY ¢ AATHL ero Hoamicanus CTOpOHAME B JEdCTBYET
BecCpOYHO, & B YACTH B3aAMHBIX PACHETOR - JQ NOJHOTG MX BEITTONTHEITHS.

6.2. JTorozop MOKCT BhITh PACTOPTHYT MO EHHUKATHBE OiH0H B3 CTopoH B mofoe BpeMs IPH
YCIOBMH TIPETYTNPEXKACHAS TYyTEM HAUPABICHAS THCEMEHAOTO YBEAOMIIEHHS Apyroi CTopoHE HE
MeHee, ZeM 32 2 (J1Ba) MECAITa 10 AaTH pacTopskerus Jororopa.



6.3. Bena omuo# w3 CToponl N0 OKOHUYAHHMSA CPOKA USHCTBES MasHOTO JlorOROpa BHECEHO
TIpeIIOKEHHE O €I0 U3MEHCHMH, JHO0 0 3aKIIOUSHHT HOBOTQ J0rOBOPa, TO oTHOmEHEA CTOPOH Lo
BHECCHHS COOTBEICTBYROIMX MIMEHEeHuM B NaHukTi Jloropop, 1HOO0 3aiUIOYEH I HOBOTO JIOTOBOPA,
PCTYIMPYEOTES YCIOBHSIMH 32KI0deHHoro Jorosopa.

6.4. JToroBop MosxeT OBITh PACTOPTHYT §10 MEMITHATHEE JF0CH M3 CTOPOH MyTEM HAINPABIEHH:
TIRCEMEHIIOTC YBEAOMIICHIS O PACTOPIKEHEN JIOTOBOpa, He mo3nee, 4eM 3a 60 aueid Jio KenaeMoi
JIATEl PACTODSKCHAS JIOrOBOPa, TIPA 3TOM «ATEHT» 3a AeCATh JHEH X0 Narsl pacTOPKEHUA J0rosopa
obazan nepenars «[IpHHUMIATY» U0 aKTy NpHeMa-Mepedadn 0a3y FaUHEX B JICKTPOHHOM BHIC,
AKTYalBHYIO ¥ JOCTOBSPHYIO Ha MOMEHT NEPefadH HH(QOpMaluH, O IPOUIBC/CHHLIX papee
«ATEHTOM» TAYACTEHHIXK, pACYSTAX M JAPYrux [elicTBH#X B OTHOmEHEM IloTpelurenck,
OIIPSASACHHBIX KEITAITHEM 3aKOHQATEMECTROM.

7. IloJojeHEE 0 3aTIHTE TEPCOHATLIOLIX AAHHLIX

7.1. Llenu u ocHoBanus 0OpaboTKHA NEPCOHANEHEX NAINLIX.

7.2. llpuHnuman nopydaeT, a ATEHT IpuHMMaeT Ha cefs 00sBaTeNkeTBA OT HMMEHH
IlpuEmEnana ¥ OO €0 TIODYUYEHMIO OPOH3BOAMTE 0OpaboTKY NepCOHANbHEIX MAHHEX A,
NOTPEBNMOMUX KOMMYHaNbESE yolnyrR. OfpaboTKa MepCOHalbHBX HAHHEIX OCYMECTRIACTCA B
LEJIAX:

7.2.1. pacuerHo—uudopManronHore obcnyxupangs [lorpebirrenci Mo BoNpocaM HaTHUCICHAT
H OLUI&TH KOMMYHAIBHBIX YCIYT,

7.2.2. pacyeTa ¥ HATHCACHHA IITIATEL 38 KOMMYHANBIILIE YCIIYTH;

7.2.3. neyaTy ¥ PACCHUTKH KBHATAITIHH 10 OIIATE KOMMYHAIRHBIX YCIIYT,

7.2.4. KOHCYIBTAURY CHELMAIACTOB IO RONPOCAM HATHCIACHHA H OINIATH KOMMYHANBHLIX
YCIIyL.

7.3. TIpuHLHAnaN TapasTapyeT,

7.3.1. IepCOHANRHLE AAIIIEE IOTYYSHb! 2aKOHHERIME criocoBamu, Tenn cOopa LepCoHaNbHEL
JIAHHETX CODMECTHAME] ¢ IESMHE, YKa3aHHBIMK B HacTosmeM Jorosepe; '

732. B cayuagx, TpeGYeMBEIX 3AKOHONATCIBCTBOM, WMEETCH COTIAcHe CyOBexroB
[EPCOHANLHLIX HAHHEIX Ha Mx 06padoTky;

7.3.3. XpaHCHEC HEPCOMANBILIX [3HHBLIX OCYIICCTBIseTes B opMe, No32QILIOmEH
OUPEIENATE CYGHEKTA TEPCOHAEHEIX NAHHBIX, He JONGLIIE HYeM 3TOro TpebyioT nemi abpaboTrn
TIEpCOHATLHBLX JAHHELX, B TOM 4HCITe 110 HacToswemy JJoroBopy;

7.3.4. ofpafaruBaeMEle  1EPCOHANBHEIC  J@HHLIE IOANENAr  YHEYTOXEHAK nubo
0Be3TMUMBAHHIO L0 JOCTINREHUH merelt o6paGoTkh B pamKax HacTosgmero JloroBopa Uild B Clydac
YTpaTEl HEOGXO/IMMOCTH B TOCTHIKEHUM STHX LeneH, eclii HHOS He IPEelyCMOTPEHO denepanbHLIM
3aKO0HOM;

7.3.5, CRoeBpeMeHHOE AOBEACHEE X0 AreHTA MEGbOpPMalMH B Ciy4ae OT3BIBA CYOBEKTOM
TepCOHANBHEIX JAHHEIX COTTacHd Ha o6paboTKy ero IepCOHANBHEX JAHHBIX.

7.4, ATeET rapanTEpyeT ofecuedeHHC YCIOBHH 06paboTKH NEPCOHANBHBIX IAHHBIX,
YCTGHOBIEHHEIX B COOTBETCTBME cT. 6 Qefepamsgoro saxoda or 27.07.2006r. Nel352-@3
«QO NEPCOHATBHB JAHHEIX .

7.5. Tlepewens aeiicreuli (omeparmil) no o6paboTKe NEPCOHANBHBIX JNAHHRIX B pPaMKax
TMopyuesust; — cGop; — obpaboTKa; — XpaneHHe.

7.6. ArenT BLIMONHSET 00pabOTKY NSPCOHATLALIX JAHHELIX JIHYHC.

K nacrosmmemy Jorosopy UpWJIATaiOTes M HABIAIOTCH €10 HEOTHeMICMOH €acTLIO
cJeayrmue IPAToKCHA!

[punoxenne Ne 1 — Tlepedens motpeSureneit mo cocrosmmio na 01.04.2020r, (popuma)

TIprnoxenae Ne 2 — Hudopmaung 0 IIOIALHEX oMeneHuH H KOJIMYECTRE
3apermCTPHPOBANEELX IoTpebuTenedt mo cocTosmnio Ha (9.01.20120r
(bopma)

IIpunosxermic No 3 —  Wmbopmanus oo AITY no cocroznmo 12 01.04.2020r. (bopma)

IMTpunosxxernne Na 4 — HedopMamus 0 COCTOSHHH 33A0JCKSHHOCTH ¥ TIOCTeNHSH OIare mo

cocTogEmIo Ha (11.04,2020r. (dopma)



I[Tprnosxerue Ne 5 — BepomocTs HauMCICHMM W IIOCTYIUIEHMH B paspe3e Joma 3a
2020r. (popma).

[Mpritoxenue Ne 6 — BenoMocTh HAUUCIEHUWH B IOCTYIUIEHUH 110 BHIaM KOMMYHAJIBHBIX YCIIYT
3a 2020r. (dpopma)

[Tpunoxenue Ne 7 — PeecTp IOMTKHUKOB HA 2020r. (dbopma)

[Tpunoxxenue Ne 8 — TIlepeyenb [JOMOB, IIEpEaHHBIX HA OpraHU3alMIO pacyeToB 32
KOMMYHAJIBHBIE YCIYTH

[Mpunoxerue Ne 9 — AKT BBIIOJTHEHHEBIX paboT (hopma)

ITpunoxenue Ne 10— Otger ArenTta (Gopma)

Iommucu Cropon
FOpuauyeckne agpeca u 6ankosckue pekBu3uThl CTOPOH

«ATreHT»
000 «PPIl»

IOpuguueckuii aapec: 344006, r. Pocros-Ha-
Jony, yn.CyBoposa,38A od.11

ITourossrii agpec: 344006, r. Pocros-na-/lony,
yn.CyBoposa,38A od.11

WHH 6163206104

KIIIT 616301001

OT'PH 1176196042901

p/ca 40702810252090018041

@uman [TAO «C6epbank Poccun -
Pocrorckoe otnenenue Ne 5221

xop.cuer 30101810600000000602,

BUK 046015602

K.A. Ocbmununa/

«ITpuHUHIAT»
000 «YK BOPOIIWJIOBCKHIN»

IOpuauueckuii anpec: 344113, PocTosckast
0611, Poctos-Ha-J{ony r, Jlo6poBOIBCKOTO I,
nom Ne 20, mutepa A, xBaptupa I1/Komuara
1/68-82

IMouToBklii axpec: 344113, PocToBckas
obnacts, r. Poctos—na—[[ony, ynuna
Jlo6poBoibeKoro, oM 20, (Hexuioe
[TOMEIIEHHUE)

WUHH: 6161074766, KIIII: 616101001
OI'PH: 1156196057203

P/cuer: 40702810352090011414

IOro—3anamueit  Gank [TAO  «CbHepbank

Poccuuy

BHUK: 046015602
Kop. cuer: 30101810600000000602

JupexTop

000 «YK BOPOIIINJIOBCKH»
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